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GENERALGENERAL
TERMS &TERMS &
CONDITIONSCONDITIONS

This document outlines the General Terms & Conditions
governing the services provided by Winning Soccer Skills S.L. in

Barcelona. By enrolling in any of our programs or services, clients
agree to adhere to the terms and conditions set forth herein.



GENERAL CONDITIONS IGENERAL CONDITIONS I
1. Non-Refundable Payments

All payments made for services at Winning Soccer Skills S.L. are
non-refundable. This includes payments for individual training,
team/group training, residence programs, and global camps.

2. Flexibility in Scheduling

While payments are non-refundable, we offer a degree of
flexibility in rescheduling or postponing sessions under specific
conditions. Any changes or requests must be communicated in
writing to Winning Soccer Skills S.L. within the stipulated
timeframes outlined in the specific conditions below.

3. Health and Safety

All participants are required to disclose any existing medical
conditions or injuries that may affect their ability to participate in
training sessions or programs. Winning Soccer Skills S.L. reserves
the right to refuse participation if a participant is deemed unfit
for physical activity.

4. Code of Conduct

Participants are expected to conduct themselves with respect
and sportsmanship at all times. Any behavior deemed
inappropriate or disruptive may result in suspension or
termination from the program without refund.



GENERAL CONDITIONS IIGENERAL CONDITIONS II
5. Liability

Winning Soccer Skills S.L. is not liable for any injuries sustained
during training sessions or programs. Participants are advised to
have their own insurance coverage.

6. Personal Data

All personal data collected during registration and participation
in our programs will be handled in accordance with our privacy
policy and GDPR regulations.

7. Force Majeure 

In the event of circumstances beyond our control (e.g., natural
disasters, pandemics, government restrictions), Winning Soccer
Skills S.L. reserves the right to modify or cancel programs without
prior notice. Any changes or alternative arrangements will be
communicated in writing, and credits for future sessions may be
offered at the company’s discretion.



SPECIFIC CONDITIONSSPECIFIC CONDITIONS  
1. Individual Training

Scheduling and Postponement:

Clients may notify the academy in writing to postpone an
individual training session up to 12 hours before the scheduled
start time without penalty. Notifications made within 12 hours
of the scheduled time will result in the session being charged 
in full.

Attendance: 

It is the client's responsibility to arrive on time for scheduled
sessions. No additional time will be provided for late arrivals.

Trainer Availability: 

In the event of trainer unavailability, the academy will arrange
for a suitable replacement or reschedule the session at no
additional cost. This will be communicated to the client in
writing.



SPECIFIC CONDITIONSSPECIFIC CONDITIONS  
2. Team/Group training

Scheduling and Postponement: 

Similar to individual training, team or group sessions can be
postponed with at least 12 hours' written notice. Notifications
made within 12 hours of the scheduled time will result in the
session being charged in full.

Minimum Participants: 

A minimum number of participants is required for team/group
training sessions. If the minimum is not met, the session may
be rescheduled or canceled at the academy's discretion, and
participants will be notified in writing.

Team Behaviour: 

All team members must adhere to the academy’s code of
conduct. Disruptive behavior may result in the termination of
the session without refund.



SPECIFIC CONDITIONSSPECIFIC CONDITIONS  
3. Residence Program

Enrollment: 

The residence program requires a commitment for the duration
of the course. No refunds will be provided for early withdrawal.

Accommodation: 

Participants in the residence program are expected to follow all
rules and regulations of the provided accommodation. Any
damages or violations will be the responsibility of the
participant and may result in additional charges. Any such
charges will be communicated in writing.

Meals and Amenities: 

The program includes meals and access to amenities as
outlined in the program details. Any special dietary
requirements should be communicated in writing in advance.

Curfew and Supervision: 

Participants must adhere to the curfew and supervision
guidelines established by the academy. Failure to comply may
result in disciplinary action, including removal from the
program. All communications regarding such actions will be
provided in writing.



SPECIFIC CONDITIONSSPECIFIC CONDITIONS  
4. Global Camps

Registration: 

Registration for global camps must be completed by the
specified deadline. Late registrations may be subject to
availability and additional fees. Any acceptance of late
registrations will be communicated in writing.

Cancellations: 

Cancellations made by the participant will not be refunded.
However, in cases of documented medical emergencies or other
extenuating circumstances, the academy may offer credit for
future camps at its discretion, with all decisions communicated
in writing.

Travel Arrangements: 

Participants are responsible for their own travel arrangements
to and from the camp location. The academy is not liable for any
travel-related issues.

Camp Conduct: 

All participants are expected to adhere to the camp's code of
conduct. Any violations may result in immediate dismissal from
the camp without refund. Such actions will be confirmed in
writing.



CONTACT INFORMATIONCONTACT INFORMATION
For any questions or concerns regarding these terms
and conditions, please contact us in writing at:

Winning Soccer Skills S.L.
Barcelona, Spain
Phone: +34 692 545 951
Email:  info@winningsoccerskills.com
Website: www.winningsoccerskills.com

AMENDMENTSAMENDMENTS
Winning Soccer Skills S.L. reserves the right to amend
these terms and conditions at any time. Any changes
will be communicated in writing to participants and
will take effect immediately unless otherwise specified.
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